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1 INTRODUCTION  

WGA (“our”, “we”) is committed to ensuring a high level of environmental, social and governance 
performance across its entire supply chain.    

 WGA view our suppliers, contractors and consultants (collectively, referred to as “Suppliers”) as 
partners and   we believe that it is essential that our Suppliers share our values and principles, and 
that they will comply with the high ethical, quality and environmental, health and safety standards to 
which WGA holds itself.  

The purposes of this Working with WGA document is to:   

 Set out the process for Suppliers to be engaged (and continue to be engaged) by WGA; and  

 Outline our expectations through the Supplier Code of Conduct (“Code”), which lists the 
minimum standards we expect our suppliers will adhere to when working with WGA.   
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2 SUPPLIER ENGAGEMENT PROCESS 

Before commencing work with WGA, we require you to:  

 Read and comply with the Supplier Code of Conduct and relevant supporting policies and terms 
and conditions of engagement;  

 Complete the Supplier Prequalification Form via the WGA Supplier Portal;  

 Submit copies of requested documentation such as certifications, qualifications and insurances 
as appropriate for the engagement/work to be undertaken.   

 And for continued engagement:  

 Ensure that WGA is timeously notified of any changes to the information supplied;  

 Provide WGA with current versions of documentation upon expiry.   
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3 WGA POLICIES AND MANAGEMENT 
SYSTEMS 

WGA requires all Suppliers and their employees, related entities, suppliers and sub-contractors to 
comply with WGA’s policies, compliance plans and all relevant Codes of Practice and legislative 
requirements, including our Supplier Code of Conduct.  

3.1 Quality Policy and Certification  

WGA carries out all work to high industry quality standards and is ISO 9001:2015 certified. Suppliers 
are also required to perform their work to an appropriate quality level and to have commensurate 
quality management procedures. If work is not performed to an accepted quality standard it will be 
your responsibility to rectify. WGA has implemented a Quality Policy which Suppliers are expected to 
follow and implement (“Quality Policy”). A copy of WGA’s current Quality Assurance policy can be 
accessed at: Our Systems - WGA AU  

3.2 Environmental, Work Health And Safety Policies and Certification  

WGA strives to achieve the highest standard of environmental, safety and health performance. 
Accordingly, WGA has adopted a Zero Incident Performance philosophy, which means exactly what it 
states: our work can be carried out without injury to our employees and the environment. All Suppliers 
will be held to the same high standards and values and are expected to follow and implement WGA’s 
Environment Policy and Work Health and Safety (“WHS”) Policy.  

Copies of WGA’s current, Occupational Health and Safety and Environmental Management Policies 
can be accessed at: Our Systems - WGA AU.  Suppliers are to familiarise themselves with the latest 
versions of these policies.  

 If relevant, Suppliers may be asked to provide copies of their certifications or policies in the event that 
their management systems are not third party accredited.    

 If Suppliers do not have their own management systems, they are asked to confirm that they will 
comply with WGA’s management policies prior to commencing any work.   
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4 SUPPLIER CODE OF CONDUCT 

4.1 Application  

This Supplier Code of Conduct applies to all Suppliers and the entirety of WGA’s supply chains, 
including all employees and subcontractors of Suppliers engaged to supply goods or services to WGA. 
This extends to all applications and geographical locations.   

The expectations outlined in this Code are not intended to supersede or alter the Supplier’s regulatory 
and contractual obligations.  

4.2 WGA’S Expectations  

WGA expects its Suppliers to read this Code and communicate this Code to their related entities, 
suppliers and subcontractors so that they are aware of, understand and comply with the Code.  

WGA is committed to fostering an open and collaborative relationship with its Suppliers. We 
encourage Suppliers to raise concerns or ask questions and WGA aims to create a safe environment 
to do so. If there are any questions regarding the matters outlined in this Code, WGA encourages 
discussion in accordance with the “Contact Procedure” outlined in item 4.10 of this Code.  

WGA’s priority is to always work with its Suppliers to develop corrective action plans where possible or 
necessary. Serious breaches or continued non-compliance or non-disclosure in accordance with this 
Code may, however, lead to the Company reducing or ceasing to purchase goods or services from 
such Suppliers.  

4.3 Our Commitment   

WGA supports human rights as set out in the Universal Declaration of Human Rights and the ten 
principles of the UN Global Compact. Furthermore, WGA reports pursuant to the Modern Slavery Act 
2018 (Cth) ("Act").   

4.4 Supplier Compliance with Laws  

Suppliers must comply with the relevant legal and regulatory requirements for all areas of their 
business and operations, including, but not limited to, corporate governance, occupational health and 
safety, labour standards and environmental management.  

4.5 Labour and Human Rights  

4.5.1 Labour Rights  

We expect our Suppliers to protect the human rights of workers by offering respect and support. WGA 
expects Suppliers to:  

a. ensure all work is freely chosen without the use of modern slavery including forced, prison or 
compulsory labour;  

b.  ensure workers are of legal age, preventing any form of child labour;  

c.  ensure no payment of recruitment fees by workers;  

d.  ensure bullying, harassment, discrimination, physical, sexual, psychological or verbal 
harassment is not tolerated in their organisation;  

e.  pay workers lawful wages, including equal pay for equal work;  

f.  provide fair working conditions for their employees, including adequate rest periods, sufficient 
leave, freedom of association and collective bargaining in accordance with local laws.  
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g. provide workers with clear, written employment terms in a language they understand; and 

h. provide safe and healthy working conditions and take reasonable steps to prevent workplace 
injury, illness and fatalities. 

4.5.2 Child Labour  

Child labour is not permitted within our supply chain. The minimum age for providing labour and 
services is the greater of the:  

a. minimum age for employment in the relevant country in which the work is being performed; and  

b.  the standards set by the International Labour Organisation.  

 In particular, children under the age of 18 must not provide labour and services for any hazardous 
work or work that is inconsistent with the child’s individual development, including their physical or 
mental health, or their spiritual, moral, or social development.  

4.5.3 Reporting a Labour Incident  

If Suppliers become aware of a labour incident within their business or supply chains, they must 
disclose it to WGA in accordance with the “Contact Procedure” outlined in item 4.10 of this Code.  
WGA will endeavour to work alongside the Supplier to resolve any incidents.  

Further information about WGA’s commitment to uphold human and labour rights and WGA’s 
compliance with the Act are outlined in WGA’s Modern Slavery Policy which is available at this link: 
Affiliations - WGA AU   

4.6 Diversity and Equal Opportunity  

WGA are committed to practices that promote a compassionate, respectful and just community in 
which all people participate and flourish. We are committed to being a diverse and inclusive 
workplace.   

WGA encourages Suppliers to have an inclusive workplace free of discrimination based on gender, 
age, race, nationality or ethnic origin, disability, family responsibilities, marital status, medical history, 
political views, pregnancy or potential pregnancy, religious beliefs or activity, sexuality or sexual 
orientation, union affiliation, physical appearance, social origin or carers’ responsibilities.  

Sustainable sourcing remains a key focus, with environmental and social considerations incorporated 
into the evaluation of goods and services to support the progression of the United Nations Sustainable 
Development Goals (UNSDGs). WGA also seeks to promote supplier diversity by identifying and 
engaging with Indigenous businesses, social enterprises and other suppliers that demonstrate 
responsible and inclusive business practices. Through these relationships, WGA aims to diversify its 
supplier base, create meaningful opportunities and support positive social outcomes in the 
communities in which we operate. 

4.7 Sustainability and Environmental Responsibility  

WGA is committed to supporting sustainable business practices and reducing environmental impacts 
across its operations and supply chain. We encourage Suppliers to share this commitment by 
integrating sustainable practices into their business activities and decision-making processes. 
Suppliers are encouraged to: 

a. comply with all applicable environmental laws, regulations and standards; 

b. identify, manage and minimise environmental risks and impacts arising from their operations; 

c. promote efficient use of natural resources, including energy, water and raw materials; 

d. minimise waste generation and maximise opportunities for reuse, recycling and responsible 
disposal; 

e. seek opportunities to reduce greenhouse gas emissions associated with their operations, 
products and services; 

f. support sustainable procurement practices through the responsible sourcing of goods and 
services; 
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g. consider environmental impacts when designing, delivering and managing products and 
services; and 

h. continuously improve their environmental performance through measurable objectives and 
initiatives where practicable. 

Suppliers should consider and, where appropriate, implement measures to improve energy efficiency, 
reduce emissions and support the transition to a low-carbon economy. 

4.8 Business Integrity  

WGA pursues high standards of conduct and promotes good corporate governance and ethical 
behaviour.  WGA does not receive improper payments, benefits or gains.  We expect Suppliers to act 
ethically, honestly, and transparently with us.  Suppliers must:  

a. avoid actual, potential or perceived conflicts of interest with WGA employees;  

b. never engage in bribery, corruption, prohibited business practices and extortion;  

c. never offer, give or promise anything of value directly or indirectly to a government official to 
influence official action;  

d. ensure any gifts and hospitality offered or received are reasonable, appropriate, not overly 
frequent and for legitimate business purposes only;  

e. follow relevant competition laws and promote fair behaviour;  

f. comply with data privacy and regulatory requirements when personal information is collected, 
stored, processed, transmitted or shared;  

g. respect WGA’s confidential information and not disclose it, expect as required by law or where 
authorised in writing by WGA; and  

h. ensure the protection of whistleblowers and implement the measures outlined in WGA’s 
Whistleblower Policy which is available at this link: Our Systems - WGA AU | Wallbridge Gilbert 
Aztec  

WGA expects its Suppliers to comply with anti-bribery and anti-corruption laws and to not engage in 
bribes, pay offs, kickbacks or any other inappropriate benefits, no matter how large or small in value, 
even if it is above legal or common practice in another country.   

4.9 Confidentiality  

Suppliers must not improperly use any private, confidential, or commercially sensitive information in its 
possession relating to or in connection with its dealings with WGA.  

Suppliers must not present any information to any third party, including but not limited to media or 
news outlets, on behalf of WGA without express approval from WGA.   

4.10 Reporting Misconduct, Unethical Behaviour or Suspected Corruption  

If a Supplier or employee considers that another Supplier or employee has deviated from or breached 
their obligations under this Code, it is expected to report these concerns according to the procedure 
outlined in the Whistleblower Policy.   

WGA reminds Suppliers that by agreeing to the Code they have an ongoing obligation while supplying 
goods and services to WGA to report any compliance concerns (including Modern Slavery concerns) 
with us.   
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4.11 Contact Procedure  

Any notifications, questions or concerns in relation to this Code or any other matter not raised but 
related to this Code can be made to:  

Group BMS Assurance and Compliance Lead  

60 Wyatt Street  

Adelaide SA 5000  

08 8223 7433  

 Additionally, you can report in accordance with the procedures outlined in the Whistleblower Policy.  

 Referenced WGA Supplier Terms and Conditions  

 AS 4122 WGA Generic Subconsultancy Agreement (AS 4122-210)    

 WGA Supplier PO Terms and Conditions  
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FOR FURTHER INFORMATION CONTACT: 
 
Group BMS Assurance and Compliance Lead 

T 08 8223 7433 
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